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Chen 222 & 322 AV Instructions 

AV can be connected via HDMI or Wireless (Mersive Solstice) 

Wireless Instructions:  
On Crestron touch panel, select Present then touch HDMI to enable 
(“Stop” should appear underneath “HDMI” when enabled), Mersive 
Solstice home page should appear and await connection 

- See TV screen for further directions 
- May need to download Mersive Solstice program on device 

HDMI Instructions: 

1. After connecting laptop via HDMI, screen should automatically 
detect connection and should display what’s on your laptop. 

-  May need HDMI adapter for Macbook users 
- If you only connect the HDMI then you can use the TV’s speakers 

or laptops’ 
- Connect USB to use Crestron’s microphone, speakers, and camera 

(may need adapter for laptops/macbooks) 
o May need to change the laptop’s microphone, audio, & 

camera settings on the laptop or application (ex. Zoom) 

 If nothing happens: 

- On Crestron touch panel, select Present then touch HDMI to 
enable (“Stop” should appear underneath “HDMI” when enabled) 

- TV screen is turned on 
- All wires (HDMI) are fully connected (no loose cables) 
- Do not play/mess with the TV controls or wires underneath.  
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